
Rumour that 
individual has died

Corroborating 
evidence?

Send out 
“Rumoured Death” 
template letter

Follow up with 
protocol for 

communicating 
death

No

Yes

Receive 
confirmation?

Follow up with 
“Unconfirmed 

Rumoured Death” 
template letter 

No
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Is the individual 
dead?

Send out follow‐up 
email to partners

Yes

No

Yes

Report it to head of 
organization

End End

Next of kin 
known?

Coroner assumes 
authority under 
Coroner’s Act and 
Anatomy Act

No

Next of kin 
assumes 

responsibility
Yes

Next of kin notified 
and body taken to 
funeral home

Yes

No

Coroner releases 
body; returned to 
London for burial

Public memorial 
service?

Lead agency 
coordinates with 
membership to 
make service 
arrangements

Yes

No End

Agency assumes 
NOK role?

Yes

No End
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