
    
 
 

 

POSITION: London CAReS Team Leader 
 
REPORTS TO: CAReS Case Coordinator 
 
DETAILS OF POSITION 
 

 Start Date – Immediate 

 Full-Time, Permanent (35 hours per week) 

 Schedule will vary according to program needs; including days, weekends, evenings and 

public holidays 

 Participation in on-call 24 hour response is required 

 Hours subject to change due to funding, program needs 

COMPENSATION 
 

 $45,000/annum 

 Benefit eligibility after 3 months 

 Competitive vacation package 

POSITION SUMMARY 
 
In cooperation with the Unity Project for the Relief of Homelessness, and Regional HIV/AIDS 
Connection,  Addiction Services of Thames Valley is hiring a London CAReS Team Leader to support 
individuals exiting emergency shelters and into housing to achieve improved housing stability. London 
CAReS is a collaborative response aimed at improving the health & housing outcomes of individuals 
experiencing homelessness.  London’s model is based on Housing First Approach providing rapid re-
housing with supports that have been successfully used in Hostels to Homes, Street to Homes and 
other housing-first initiatives. 
 
The Team Leader for London CAReS supervises the outreach and housing stability/selection team 
members and assists in the coordination of service priorities for each shift. The Team Leader 
supports the outreach and housing teams in linking individuals experiencing homelessness from the 
targeted focus for London CAReS to housing and other supports. Once a housing plan is in place, 
and housing is secured, the Team Leader will provide a referral to the London CAReS Case 
Coordinator for London CAReS who will coordinate the ongoing clinical services. 
 
DUTIES AND RESPONSIBILTIES  
 
The Team Leader's primary role is identified, but not limited to: 
 

 Establish service objectives for each shift  

 Manage the shift schedule including the on-call system  

 Respond to identified areas of concern and coordinate resources accordingly 



 Manage and work with a team comprised of housing and outreach staff  including mobile unit 

services 

 Provide regular communication to the London CAReS Case Coordinator 

 Communicate information gathered by the outreach and housing teams to the network of 

services to support the early detection and support to an individual with a first time “street 

presence” to support immediate exit strategies 

 Work with the outreach and housing teams to develop housing-focused street outreach and 

ongoing case management plans for individuals who are persistently or chronically homeless 

 Ensure a seamless delivery of services across all areas of London CAReS and function in an 

effective/efficient manner; establish daily priorities 

 Alert the London CAReS Managing Director and Case Coordinator of information that could 

affect the safety and well-being of street involved individuals including bad drugs, dangerous 

offenders and predators  

 Be responsible for the data collected and participate in the analysis and report writing under 

the direction of the London CAReS Managing Director and Case Coordinator 

 Be responsible for the CAReS van maintenance and scheduling 

 Act as a frontline staff when needed  

 Detect and prioritize individuals and families who are new to street culture including those at 

urgent risk of becoming homeless as a result of harmful substance use and other underlying 

issues including trauma and mental health; and individuals who are chronically and or 

persistently homeless 

 Locate individuals and map their locations throughout the core downtown areas of London 

 Engage with individuals and families to build a quality working rapport, providing information, 

improving access to mainstream services and facilitating the process of securing housing for 

individuals who want housing  

 Accompany clients to appointments, as needed 

 Work within an integrated case management plan including completing shift and case notes  

 Communicate information that could affect the safety and well-being of street involved 

individuals including bad drugs, dangerous offenders or predators 

 Respond through a harm reduction approach  

 Collaborate with community stakeholders such as the London Police Service, emergency 

medical services, hospital emergency department social workers, and staff from safe havens, 

drop-ins, emergency shelters for homeless individuals in cooperation with the case coordinator  

 Engage with local residents and businesses to support outcome focused discussions 

 Help establish and participate in the on-call system to support clients after hours once they are 

housed. 

QUALIFICATIONS  
 

 Completed post-secondary education in social services or related field (BSW preferred) and a 
minimum 2 years work experience in addictions and mental health 

 Experience in the provision of supervision and training of others 

 Considerable experience addressing the needs of individuals and families experiencing 
homelessness or those at risk of homelessness including developing and implementing 
successful case management plans 



 Experience working with individuals experiencing homelessness 

 Have experience in working with identified London CAReS priority populations (youth, 
Aboriginal People, older adults and women) 

 Thorough understanding of harm reduction theory and demonstrated ability to implement harm 
reduction strategies 

 Experience in assisting persons living with addictions, mental health, psycho/social/physical, 
educational, emotional and/or environmental concerns in a social service setting 

 Knowledge of services to support this population and an ability to provide participant advocacy 
and proactive participant planning with other system elements 

 Experience with ongoing evaluation of complex case management or treatment plans, 
engaging with the participant and other resources in adjusting the plan, as appropriate 

 Community experience in crisis management 

 Experience with conflict resolution practices including "in the moment" problem solving and 
intervention 

 Valid G driver’s license 

 Satisfactory Police Vulnerable Sector Check 
 
WORKING CONDITIONS  
 

 May be exposed to infectious and communicable diseases; working with individuals who have 
a history of trauma and being aggressive 

 Manual dexterity required to use desktop computer and peripherals 

 Moderate physical activity including walking, standing, sitting, lifting 

 Work outside in all seasons of weather  

 Work in isolated and rough areas at times 

 Work in pairs to minimize risks to safety in isolated locations 
 

PLEASE SUBMIT RESUME AND COVER LETTER IN CONFIDENCE BY  
Thursday, January 19 2017 at 4:30 pm to: 

ADSTV 
Attn: Human Resources – CAReS Team Leader 

260-200 Queens Ave., London, ON N6A 1J3 
or 

employment@adstv.on.ca 
 

Please indicate the position you are applying to in the subject line if submitting via email.  
 
Preference will be given to candidates who are proficient in both official languages of Canada 

and who meet all job requirements.  
 

Préférence sera accordée aux candidats qui sont compétents dans les deux langues 
officielles du Canada et qui satisfont à toutes les exigences de l'emploi. 

 
We thank all applicants for their interest but regret only those selected for an interview will be 

acknowledged.  
 

No phone calls please. 
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