
Is the housing system meeting the needs of women fleeing
violence?
What supports are needed to help them stay safe and housed?
What must the City of London do to reduce the risk of family
violence and improve access to housing?

A collaboration between
Western University and
community partners
brought together
researchers, survivors,
and front-line service
providers to ask:

Community-Driven Recommendations to Address 
Gender-Based Violence and Homelessness in London, Ontario

Building Safety And Community

Too many women and girls in London are forced to make an impossible choice: remain in homes where they face
gender-based violence (GBV) or risk homelessness. While shelters strive to provide support, the broader
systems surrounding them are chronically underfunded, overstretched, and not designed to meet the specific
needs of women fleeing violence. As a result, many women are turned away, retraumatized, or left without
pathways to safe, affordable housing.

On June 30, 2025, 1,987 people were experiencing homelessness in London.
More than 735 of them (37%) were women.

This Study: Centering the Needs of Women 

Year 1: Listening to Frontline Workers - Interviews with housing and violence against women service providers.

Year 2: Centering Lived Experience - One-on-one interviews with women impacted by homelessness and GBV.

Year 3: Sector-Led Solutions, Informed by Women - Community service providers who are part of the London
Homelessness Coalition Women’s Priority Table identified 13 key recommendations. Recommendations were
then discussed in 8 focus groups with over 50 women experiencing housing precarity and GBV. Women provided
feedback and added suggestions regarding community needs.

 (City of London Snapshot of Homelessness)

These are not abstract questions. They reflect urgent, lived realities and demand action. To explore these
questions, the study followed a grounded, phased approach
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1.Provide funding for space for a minimum of 10 to 20 low-barrier overnight resting spaces.
2.Provide funding for resting spaces or temporary housing for women with children.
3.Provide training for Coordinated Access and for all front-line staff in the sector.
4. Increase the capacity of Housing Stability Teams to support more women in housing.
5. Increase the amount of violence against women shelter beds.
6. Increase the number of low-barrier homelessness beds for women.
7. Increase access to affordable low barrier housing for women of all ages.
8.Work with Youth Opportunities Unlimited to bring focus to youth who identify as women.
9.Support women in accessing rental housing (lack of references, ID, credit check, etc.).

10.Engage with landlords and provide education.
11.Establish a Safe House for sexually exploited and sex trafficked young women.
12.Advocate for increased availability of the Canadian-Ontario Housing Benefit and for an increase to the  Anti-

Human Trafficking Housing Allowance.
13.Advocate for frequent updates of average market rent for London to make it more affordable.

Safety
Women emphasized the need for designated, inclusive spaces whether for those
with children, with pets, or escaping violence. “Women need to feel safe when
asking for help. They’re coming out of their comfort zone. They need to have a
safe place to do so, they need to not be shamed.” – Focus group participant 

Key Themes from Women’s Voices 

Infrastructure
Housing solutions must include wraparound supports: trauma education,
benefits navigation, and onsite services. “It’s not just about having a roof over
your head it’s about programming: education, confidence, education on trauma
impacts (being home in your own brain).” – Focus group participant 

Community and Access
Affordable housing must also be accessible, safe, and embedded in community not under-served or isolated
neighbourhoods. “There needs to be more affordable housing for people in general in safe locations. It’s huge. And
making those neighbourhoods safe.” – Focus group participant

Closing the Gaps: A Call to Collective Action

Addressing homelessness and GBV requires a whole-of-sector approach that brings together survivors,
service providers, policymakers, and housing leaders to co-create lasting, systemic solutions.

This study is just the beginning. It lays the groundwork for transformative change and is expanding
through initiatives that build capacity across the sector from survivors and service providers to
landlords and housing systems.

To learn more or get involved, contact Dr. Roula Hawa at roula.hawa@uwo.ca

Community Driven Recommendations
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