
 
 
This week, our community learned of the devastating news of the closure of House of Hope operated by 
London Cares. I am writing in strong support of the continuation and funding of this vital program, which 
is currently facing closure due to a lack of provincial government funding.  
 
This program represents a collaborative and effective approach to supporting individuals with complex 
care needs. Its impact has extended far beyond housing alone — it has contributed to a reduction in 
emergency response usage, increased the availability of shelter spaces, and helped relieve pressure on 
hospital wait times and healthcare systems.  
 
Housing is one of the most significant determinants of health. Stable housing, combined with 
appropriate supports, creates better outcomes not only for the individuals directly affected, but for the 
broader community and public systems as well. Programs like this are preventative, humane, and fiscally 
responsible.  
 
The reality is that homelessness carries an enormous social and economic cost.  
 
Reducing or eliminating services that are demonstrably effective will not reduce these costs; it will only 
shift them into emergency rooms, shelters, crisis services, policing, and other already strained systems. 
At present, 45 residents are facing uncertainty and instability as a result of this pending closure. These 
are not statistics — they are human beings whose futures are being decided for them despite clear 
evidence that this level of intervention and support has been successful in helping them maintain 
stability and improve their quality of life.  
 
The gap in complex care services continues to grow. When programs with measurable success are 
denied funding, it undermines and devalues the immense efforts made by frontline workers, healthcare 
professionals, housing advocates, and the residents themselves. More importantly, it sends the message 
that housing and access to care are privileges determined by economics rather than fundamental 
human needs. We cannot continue to dismantle programs that are working. Continued investment in 
supportive housing and complex care initiatives is essential to building healthier communities, reducing 
system strain, and preserving the dignity of vulnerable individuals.  
 
I strongly urge the provincial government to reconsider this funding decision and ensure the 
continuation of this critical program. Sincerely,  
 

 
Carol-Anne Blanchard  
Chair of the London Homeless Coalition  
 


