
 
 
Dear City Council,  

 

In response to the review of the cold weather response and the warming centres extending their hours 

of operations.  

 

The majority of the time, I’m asked on the daily “what time is it?” “What’s the date today” or “can I use 

your phone”. During the winter months, I’m frequently asked “do you know how cold it is going to be 

today.” This isn’t a question about the weather but more about if a resource will be open.  

 

These individuals are wearing sweaters upon sweaters; maybe a scarf that is knitted draped around 

their neck. Their footwear torn with signs of saturated water up to the ankle. They are cold, exhausted. 

They are hopeful that the weather is below -15 so they may have a few hours of escape from the frigid 

air. When it’s not, they are met with “at capacity signs” and told to wait outside a little longer before 

they can put their bags down and rest for short while. They are seeking a break. A break from the 

elements, a break from moving to keep warm. These faces; although tired, are hopeful. Hopeful for 

something else to come along to give them relief from the fight.  

 

These citizens, our neighbours, friends and family members deserve a place to be warm. Their worries 

should not include “will tonight be the night “I lose an appendage due to frost bite” or “will this fire keep 

me warm or burn me”.   

 

Long-term solutions need to be and are an action plan but we also need to ensure we maintain safety 

for the unsheltered individuals until they can be connected to what’s next.  

 

Reducing the activation to cold weather response will provide safety and security to those unsheltered 

and ensure those most vulnerable during the cold months are cared for is important. Inclement weather 

is imminent and with almost 2,000 Londoners without shelter; 24/7 warming shelters should be 

implemented over the winter months. At the very least, my request would be to reduce the activation to 

-5 or a windchill of -10 to bring more individuals inside over these winter months.  

 

We had the proactive response to the cold weather, now we need a reactive response to maintain 

health and wellness to our Londoners.  

 

We can do better and I believe we will. 

 

 
Carol-Anne Blanchard  

Chair of the London Homeless Coalition  

 


