Virtual Appointments at London Health Sciences Centre
(LHSC) & St. Joseph’s Health Care London (St Joe’s)

Virtual (online) care appointments are when you connect with your healthcare provider by phone or
video using a smartphone, tablet or computer. A virtual appointment allows you to invite your family,
friends, and/or caregivers to join you, and if needed get instant translation and interpretation services
from trained medical interpreters (130+ languages and ASL). It can also save you time and money.

Talk to your doctor about whether a virtual appointment is right for you — ask about your options!

Need help with a virtual appointment?
LHSC & St. Joe’s have people ready to help you access and prepare for virtual care appointments:
1. The Digital Navigators offer virtual care support prior to the appointment. Get help setting up an email

address, configuring your device for video appointments, doing a test appointment, and more. Ask your
clinic to connect you or email digitalnavigator@lhsc.on.ca.

2. The Virtual Care Helpline offers in-the-moment tech support and troubleshooting at the time of your
appointment. Call the Virtual Care Helpline at 519-685-8390, Monday to Friday, 8am-4pm.

If you have difficulties connecting on the day of your appointment, and the Virtual Care Helpline can’t
figure it out, call your clinic to switch to a phone appointment or to reschedule for another day.

MyCarePortal

LHSC, St. Joseph’s, and partner hospitals in the surrounding region have
created the MyCarePortal (MCP) to help you stay informed and engaged

P ) RTAL in your own care. MCP is a FREE, secure online platform that gives you
doctor’s notes, lab results ordered by hospital clinics, upcoming hospital
appointments, and more.

» Toregister for MCP, scan the QR code or head to
mycareportal.ca/enroll. Follow the steps to set up your account.

» Download the MCP app from the Google Play and Apple stores.

* Get help enrolling or navigating MCP by sending an email to
MyCarePortal@lhsc.on.ca.
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*Note that these are your hospital records only, and not records from your general practitioner, Primary care provider or
community testing labs.
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Community Healthcare Resources

1. Virtual Urgent Care (VUC): UrgentCareOntario.ca or 1-844-227-3844

Think of VUC as an online walk-in clinic. A VUC appointment may be right for you
if you are experiencing a non-life-threatening medical issue that requires attention.
VUC offers same and next-day appointments for adults and children. NOTE: an
OHIP card is required; you must be in Ontario at the time of the appointment.

2. Southwest Healthline — London & Middlesex County: SouthwestHealthline.ca

Use this site to search for the nearest walk-in clinic by postal code. Get information
on location, hours, and more. Be sure to call the clinic to confirm hours of operation
before going, and if you use the Interim Federal Healthcare Plan, confirm the clinic
accepts it.

3. Health Care Connect - Find a family doctor: health811.ontario.ca or 811

Find a family doctor or nurse practitioner who is accepting new patients by
registering with Health Care Connect. They will match you and your family with a
local GP so you and your family can have comprehensive family healthcare.

4. Middlesex London Ontario Health Team (MLOHT), Community Navigators:
https://mloht.ca/community-navigation-services  or dial 1-888-888-6941

The MLOHT Community Navigators can help you to find health and wellness
services and social services in the Middlesex and London areas.

Community Mental Health Resources

5. Ontario Structured Psychotherapy (OSP) — West Region: ospwest.ca or 1-833-944-9966
Ontario Structured Psychotherapy — West Region offers free, time-limited, evidence based
cognitive behavioural therapy (CBT) for adults aged 18 and older living in southwestern
Ontario who have depression, anxiety or anxiety related concerns. Note that this is NOT a
crisis service.

6. Reach Out: reachout247.ca or Crisis: 1-866-933-2023 Support Line: 1-844-360-8055

Reach Out is a free, 24/7, confidential mental health and addictions support and services line.
With a single phone call, text, or web chat, you can receive crisis support, a supportive
listener, information and education, and access to a mental health or addictions professional.

7. Tandem: TandemHelps.ca or 519-433-0334

Call for free, immediate child and youth mental health support. Both online and walk-in
services are available. They also provide referrals for ongoing treatment. Help is available
24/7 — if no one at Tandem is available, all are redirected to Reach Out.
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